The authors concluded that communication skills training in dementia care significantly improved the quality of life and well-being of patients and increased positive interactions in various care settings. Reliance on a subset of studies, together with some methodological concerns in the review, means that the authors' conclusion may not be reliable.
Interventions included various methods and materials; duration of interventions and outcome measures also varied (details reported). More than half of the studies were conducted in nursing homes; the rest were in a home-care setting. Control groups included routine care, no intervention or placebo. Most studies were conducted in USA or Germany; one was in UK. The specific roles of health professionals varied. Patients with dementia had a mean Mini-Mental State Examination score ranging from 3.2 to 25. Some studies included carers but not patients with dementia.
Two reviewers independently selected studies for inclusion. Disagreements were resolved by consensus or a third reviewer.
Assessment of study quality
Study quality was assessed using Cochrane risk of bias criteria for randomisation method, allocation concealment, blinding, reporting of outcome data, similarity between groups at baseline, losses to follow-up, potential confounding factors and other threats to quality.
One reviewer assessed study quality and this was checked by a second reviewer.
Data extraction
Data on direction of effect were extracted by one reviewer and checked for accuracy by a second reviewer.
Methods of synthesis
The studies were combined in a narrative synthesis grouped by care setting.
Results of the review
Twelve studies (831 patients with dementia, 519 professional caregivers and 162 family caregivers) were included in the review: seven RCTs, two CCTs and three before-and-after evaluation studies. Follow-up ranged from zero to nine
